FAQ’s — BJ’s Membership

. When can I take advantage of the BJ’s Wholesale Club member benefit offered through NTEU?

NTEU offers the promotions four times a year (January-March; May-June; August-September; November-December).
You may enroll only during these months.

. Where can I obtain a BJ’s application?

Applications can be downloaded from NTEU’s web site by following the steps below:

Log on to www.nteu.org
Click on Member Benefits

Click on Other Discounts
Click on BJ’s Wholesale Club
Download the applicable application

. Where do | send the application, once | have filled it out?
All applications must be forwarded directly to NTEU National via one of the following methods.

e Mail - NTEU, 1750 H Street, NW, Washington, DC 20006, Attn: Tony Reardon
Fax — (202) 572-5644
o E-mail — Marjorie.Somers@nteu.org

. If I am submitting an application for the first time, when can | expect to receive my membership card?

After the application has been picked up by our BJ’s corporate representative during the Promotion period, it takes
three weeks for the Membership Activation Forms to arrive at the address the NTEU member placed on their
Membership Application. Once the Activation Forms are received, the NTEU member must take the forms to the
Membership Services Department at their local BJ's Club to obtain their membership card. Their picture will be taken
and placed on the membership card, and the card is given to the individual.

. If I am renewing my BJ’s membership, how long before my renewal takes effect?

The renewal process/updating a current member to BJ's Membership Profile takes a period of three weeks, after our
BJ’s corporate representative picks up the applications on Friday during the Promotion period. The NTEU

member can go directly to BJ's web site, www.bjs.com, proceed to the Membership information section, and input
their Membership number. Information regarding the expiration date of their membership will come up on the screen.
BJ’s recommend that the NTEU member check the BJ's web site three weeks after they have sent in their application,
and the 15 months should be added on to their Membership Profile.

. The application notes that tax may be added, where applicable. How do I know if I should add tax and how
much?

Tax is only applicable and noted on the New Jersey and New York applications.

. Can | add more than one person on my card?
Yes. The second membership card is free for a household member. Additional cards are $20 each.
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